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Satisfaction of service users in the service of Nakhon Sawan Railway Station.
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ABSTRACT
Abstract this research aims to : 1) To study the demographic characteristics of users.

of Nakhonsawan train station 2) To study satisfaction of user in terms of service of Nakhonsawan
train station. The sample used in this study include people who use the service Nakhonsawan
train station 400 people. Collect data by questionnaire. Data analysis by statistics percentage,
average, standard deviation. There is a convenient sampling method.

The research found that users Nakhonsawan train station. The majority of respondents
were female. Under 25 years old. Studying bachelor, Student occupations. Monthly income is
less than 10,000 bath. Satisfaction of users in terms of service of Nakhonsawan train station
found that. The users are satisfied in terms of service at high revel is overview 5 facet, average
3.78 can classified as individual as follows. The duration average is 3.68. The convenience
average is 3.97. The capability of employees average is 3.82. The security average is 3.58. The

station components average is 3.88.
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