| 315615 @13 de Aad | U7 1 | atudl 2 | Usesil 2561 | 49

= ¥ a A Y a ¢ ¢
ﬂ’J’lﬁJW\‘lWEﬂ‘ﬂ‘U’ENm%UﬁﬂﬂiﬂﬂlﬁﬂﬂmﬂﬂWﬂ’ﬁiﬂUiﬂ'ﬁ‘l]’e']x‘lﬂu‘c’liﬂ‘c’luﬂ
Tunanaiiios JNIAUATEITIA
Customer Satisfaction with Service Quality of Car Center

In the district, Nakhon Sawan Province
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Abstract

Abstract this research aims to 1) To study the characteristics of the population influence
quality service of car centers in Muang district, Nakhonsawan province. 2) To study satisfaction of
customers about service of car centers in Muang district, Nakhonsawan province. 3) To study
problems, suggestions and satisfaction of customers about quality service of car centers in
Muang district, Nakhonsawan province.

This research is quantitative research by surveying the sample which are customers in

Muang district, Nakhonsawan province amount 323 peoples.There are convenience sampling

B inAnwUSegnT @a111n159nn1T UrnIne aeiaInsze
¢ 9197158 @VINITIANIT URINYIABLITNTZEN



50 | 115815 @15 de fad | VA 1 | adufl 2 | Usednd 2561 |

method. The tools used to collect date were questionnaire, frequency, percentageand
standard deviation.

The research found that customers of car service center in Muang district, Nakhonsawan
province the most of simple were male amount 205 peoples for 63.5%, were between 31-40
years old amount 191 peoples for 47.8%, bachelor of degree amount 129 peoples for 32.3%,
business owner amount 142 peoples for 35.5%, income per month between 10,001-20,000
baht amount 171 peoples for 4.8%

Customers were getting satisfaction with quality of car service center in Muang district,
Nakhonsawan province. In perspective were most satisfaction of levels. Detailed consideration
found that max average of reliableness for 4.41 and nearby were realization about customers for

4.39, Average of responding to customers for 4.37 and finally average of services for 4.20 on priority.

Keyword: Satisfaction, Service Quality, Car Center.
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