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Abstract
This research aims to study 1) the communication environment within families in Yala
province, 2) the communication management patterns for parenting in families in Yala province,

and 3) the problems and obstacles in communication for parenting in families in Yala province.
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This qualitative research employed in-depth interviews, group discussions, and observations.
The key informants were 10 parents, selected through purposive sampling. Research tools

included in-depth interview guidelines and content analysis. The findings revealed that:

L ag. anuniIndnamansgsiuasuinnIsunisaeans unine1desvigeral

1) the communication environment within families in Yala province consists of individuals aged
between 33-45 years, with 7 females and 3 males, primarily holding bachelor's degrees
(3 individuals), diplomas (4 individuals), or high school diplomas (3 individuals), with an average
family income of 15,000 Baht per month. Communication mainly occurs through face-to-face
conversations, telephone calls, and online media. External factors revealed that there were
8 single families and 2 extended families. Most communication occurs in the evenings after
work, focusing on discussing problems and maintaining family cohesion. Interviews were conducted
with 7 Thai Buddhist families and 3 Muslim families. 2) The communication management
patterns for parenting in families in Yala province adopt negotiating, protecting, and open
communication styles, respectively. 3) Problems and obstacles in communication for parenting
in families in Yala province show an increasing reliance on communication technology, yet

face-to-face conversations have decreased.

Keywords: Communication, Parenting, Yala province
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