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Yummy Dumplings

Creating and producing online public relations media on

Facebook for Yummy Dumplings.
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Abstract

The study of this Public relations media project has the foliowing
objectives: 1. To produce online public relations media on Facebook for
Yummy Dumplings shop. 2. To study consumer satisfaction with online public
relations media on Facebook of Yummy Dumplings shop.

There are two parts of the method of operation: Part 1: Production of
media in the form of Public relations media on Facebook is divided into three
formats: pictures, video and essay. 1. The pre-production steps are as follows:

Contact the operator's needs 2. Production process. Take a picture of the
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product that the shop wants to present and put a picture of the finished
product it in place by adding text with a ready-made program. 3. Post-
production process. Check the finish. After the work has to be done to inspect
the finished work and publish the media. Part 2 Evaluation of Public relations
media. This research study is a quantitative research by survey method online
questionnaire was used as a tool to collect data from a sample of 157 people
and analyzed the data with a statistical program. There are statistics used in
the analysis, such as percentage, Mean and standard deviation,

The result found that most of the samples were female. 63.7 percent
were aged 21-40 years or 59.2 percent. Most of the the satisfaction with
pictures, Overall at the highest level, mean of 4.56 and the standard deviation
of 0.05, satisfaction with video media was found that the majority of the
sample group had the highest overall satisfaction. The mean of 4.53 and the
standard deviation of 0.08, and the satisfaction with essay was found that the
majority of the samples showed the highest overall satisfaction. This is a mean

of 4.59 and a standard deviation of 0.03.
Keywords: Online Public Relations Media, Facebook
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