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Exposure, Uses and Gratification Information among Grab Car Service Users.
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ABSTRACT

The study of "Exposure, Uses and Gratification among information of Grab Car users".
Use quantitative research with the objective 1) To study the exposure of uses and Gratification
of Grab Car service 2) To study the relationship between information usage and data exposure
From Grab Media users 3) To study the relationship between media exposure and information
satisfaction of Grab Car users by analyzing the data with descriptive statistics. And statistics
use inferential. The researcher used the questionnaire as a tool for data collection. The
statistics used for data analysis were percentage, mean, standard deviation, Independent
Sample t-test to compare the relationships between variables and Pearson coefficient.

The results of the study revealed that Grab car users have a high level of need for
information about Grab car. With the need for the most physical characteristics. Followed by
the personal and distribution channels. And found that most users are exposed to information
about Grab car from the internet the most, followed by personal media. And specialized
media. Found that users are satisfied with the information about Grab car service at a high
level. The uses and gratification with information to Grab car service in terms of the most
price. Followed by physical and product characteristics. The result is that the desire to take
advantage of the overall information and the exposure of the information about Grab car
through television and internet media has a high level of positive relationship. While personal
media and specialized media. There is a positive relationship at a moderate level. However,
exposure to information via television, Internet, media, Personal media, Special media and
overall gratification with information about Grab car service. Found that there is still a positive

relationship even at a very low level.

Keywords: Exposure, Uses and Gratification, Information, Grab car
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