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Abstract

Communication, public participation, and public services are important factors that
affect the success of municipalities in all aspects. They are the process that connects people,
communities, officials, and related stakeholders. The objectives of this article are to explore,
1) community participation through communication with municipal public service management,
Community communicate with the municipality through public hearings in many channels as
desired in organizing public services. 2) Communication channels in managing public services
in the municipality take action in many forms, such as meetings, organizing public forums,
exhibitions, face to face listening and installation of comment boxes and 3) communication
problems in the public hearing process that affect public participation caused by complex
laws and regulations, the procedures are complicated, people confuse to understand the
content. Municipalities need to establish communication channels with citizens and among
officials at different levels in a transparent. Effective communication is also helpful for citizens

graining useful information.

Keywords: communication, participation, public services administration
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